
Calais Estate Wine Club Terms and Conditions 
 Members commit to 4 tasting packs per year consisting of 6 bottles (Tasting 

Membership) or 12 bottles (Cellaring Membership) per pack, for a minimum 
of 12 months.  

 Wine Packs are charged at a 25% discount (off full retail) plus freight. 
 Speciality packs will incur a $10 packing & handling fee. 
 Members are entitled to reorder Pack wines with a 20% (off full retail) 

discount for 1 month after the wines are dispatched. 
 Tasting Members will receive a 10% (off full retail) discount on all other wine 

purchases throughout the year. 
 Cellaring Pack Members will receive a 15% (off full retail) discount on all other 

wine purchases throughout the year. 
 Wine Packs will be charged automatically prior to dispatch and 

customisations. Adjustments will then be made accordingly. Dispatch can 
take several weeks especially with customised packs however all attempts to 
minimise this timeframe will be taken. 

 Wine Packs are dispatched in Summer, Autumn, Winter and Spring each 
year. 

 Members can change between Tasting and Cellaring memberships at any 
time, however if a pack has already been charged then the changes will 
only reflect on the next pack run. Membership status will not change until the  
next pack has been dispatched. 

 All cancellations of membership must be forwarded to Calais Estate in 
written form (excluding text messages) with one months notice.  

 There is no joining fee to the Calais wine club and no cancellation fee unless 
membership is cancelled within 12 months. Cancellations within the 12month 
period will have any discounts already received revoked and charged 
before the membership is cancelled. 

 Calais will automatically charge & dispatch tasting packs until such time as 
the membership is cancelled in accordance with these terms and 
conditions. 

 Existing Calais Wine Club Members who receive packs less frequently are still 
bound by these terms and conditions with only a variance in frequency of 
wine packs. 

 Calais and their partners reserve the right to change membership discounts 
and privileges without notice.  

 Calais reserves the rights to change these terms & conditions without prior 
notice.  

 A full and up to date list of terms and conditions will be available on the 
Calais website at all times.  
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